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Health Risk 360 Overview
The Health Risk 360 (HR360) is an important 
assessment that helps to capture your 
Blue Advantage® patients’ full picture of health, 
including chronic conditions and medications. 

In 2024, providers are required to complete 
and submit an HR360 for each Blue Advantage 
patient’s Annual Wellness Visit (AWV) or 
annual physical exam.
Eligible providers can earn $150 for each 
accepted HR360 assessment performed for 
any eligible Blue Advantage patient during the 
calendar year.



New for 2024: AutoHR360
The AutoHR360 is a new tool that makes completing 
and submitting these assessments easier for you.

The AutoHR360 features pre-populated data fields 
that will help you reduce the time required to 
complete the assessment.

For more details, visit our HR360 webpage on 
the Patrius Health provider website or scan the 
QR Code below.



Getting Started with the AutoHR360
Follow these steps to start using 
the AutoHR360:
1. Log in to myBlue Provider. 
2. Select Blue Advantage 

Resources to go to the 
Patrius Health provider 
website.

3. Click the HR360 link 
located under the Provider 
Tools drop-down menu at 
the top of the webpage.



Confirm Patient and Provider Details
After you click the 
HR360 link under 
Provider Tools, 
select the business 
and the provider 
using the drop-
down menus. 
Next, enter your 
patient’s identifying 
information and 
click “Continue.”



Confirm Your Provider and Patient Selection
After confirming the business, provider and patient details, click “Accept” to go to the AutoHR360 application.



Select “Start HR360” to Begin



Tips for Completing the AutoHR360
The left side of the 
AutoHR360 shows 
tabs for the sections of 
the assessment.
You must review 
every section and 
provide all known 
information available 
for your patient.
The tabs you see on 
the left side are based 
on known conditions of 
your patient. The 
number of tabs that 
appear will vary for 
each of your patients.



Tips for Completing the AutoHR360
Red numbers next to 
icons indicate 
sections with 
pre-populated fields 
based on claims data.
It is important to 
review pre-populated 
data and confirm all 
information is correct.
Depending on your 
responses, you may 
need to input 
additional details to 
support the condition 
selection. 

Be sure to complete all sections on each tab or you will 
not be able to continue to the next tab. For example, 
some lines require you to check a box before advancing.



Enter Patient Details
Enter information on each line. Note the green icons at the top of this section indicate pre-populated 
information, which corresponds to the red number next to the “Patient Info” tab. Confirm this pre-populated 
information is correct. Click “Save & Next” to continue.
Note: If the blood pressure reading is out of range, you have the option to submit a new reading.



Enter Preventive Care Details
Enter known patient details for each line. You may need to enter the date of service if a box is checked. For 
some selections, only entering a year is required if it asks you for the date of a procedure. Click “Save & Next” 
to continue.



Input Patient’s Medication Details
Enter your patient’s medication information. If listing multiple medications under “Active Rx List,” click the green 
box to input each medication. You can also click “Upload Medication Screenshot” (highlighted below) to submit 
an image from your EMR showing the patient’s medications. Click “Save & Next” to continue.



Provide Patient’s Surgical History
Enter details about your patient’s surgical history. As mentioned previously, you may need to only enter a 
year when asked for a procedure’s date of service. Click “Save & Next” to continue.



Enter Cardiovascular History
Enter patient details for each line. In this example, DVT is pre-populated (as indicated by the green icon). 
Confirm all information and be sure to select appropriate treatment for any chosen conditions. Also, 
select any new conditions that are true for your patient. Click “Save & Next” to continue.



Enter Diabetes Information
Review and select each condition applicable to the patient. Be sure to add details as needed for each 
condition checked (for example, testing results). Note: For Diabetes Mellitus, be sure to select "DM with 
Complications" or "DM without Complications.” Click “Save & Next” to continue.



Confirm Any Other Diagnoses
Review other conditions for your patient and select any that are applicable. Remember to confirm a 
treatment plan for every selected condition. Also, review each of the pre-populated conditions with 
the patient and check “Reviewed and NA” for any that are not applicable. Click “Save & Next” to continue.



Depression Screening
In this section, indicate if your patient has expressed any issues with depression in the past two weeks. 
Click “Save & Next” to continue.



Finalize and Submit
The “Submit” section is the final tab in the AutoHR360. Enter all known patient data and confirm the 
submitting provider’s name at the bottom is accurate. There is a drop-down arrow that allows you to select 
another provider from the same Tax ID. When you are ready, click “Save” first and then “Save and Submit.”



AutoHR360 Completion Confirmation
On the main tab, you can see that the HR360 has been submitted for your patient. You can download the 
completed HR360 to your EMR or computer. You also have an option to edit and resubmit the HR360.



Pause and Resume AutoHR360 
If you need to pause work on the assessment, you can save your progress at any time and continue the 
AutoHR360 by clicking “Resume HR360” on the main tab.



Upload an HR360 Form
If you prefer, you can manually fill out an HR360 form and upload the completed assessment by clicking 
the button at the bottom right corner of the main tab. If you are using a preapproved HR360 template, use 
this upload process. Confirm the provider’s name and attach the completed form. Click “Upload” to submit.

JOHN PATRIUS (0123456789)



Blue Advantage® PPO is provided by Patrius Health, an independent licensee of the Blue Cross and Blue Shield Association. 

Questions?
Email Patrius_Incentive@bcbsal.org or 
call provider services at 1-888-950-0705.
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